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Accessing
Your Telecom
Portal
Features

To start using your Portal Phone System,
simply log in and navigate to the Telecom
section on the left menu. From there, all
phone features are just a click away!

Log in to your account

Enter your email and password below to log in
Email address

email@example.com

Password or API token

Password or AP| token

Forgot password? Remember me




Address Book

Management
Made Easy

Navigate your team's contacts effortlessly
with our shared address book feature. You
can create custom books, ensuring everyone

has access to the right connections when
they need them.
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Adding and
Managing
Contacts
Easily

The Address Book allows you to add, edit,
and delete contacts seamlessly. Utilize the
INtuitive interface to keep your team
connected and organized, ensuring you
never miss an important call again.
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Q, Web Dialer

Make a call from your desk phone

® Thiswill dial your phone first. When you answer, it will
dial the number you entered.

From Extension

202435 - TEST ACCOUNT

Phone Number

Enter phone number




& Call History

Recert cals made and recewved through your YO
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Accessing

Call
Recordings &

Transcripts

Easily manage your call recordings and
transcripts directly through the portal.
Download recordings or generate transcripts
on demand with just a click, streamlining
your communication and documentation

Process.
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Setting Up
Call Routing
Made Easy

Managing call flow is essential for efficient
communication. Toggle call routing on or off,
ensuring calls direct to mobile, voicemail, or
designated ring groups based on your
preferences.
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Managing
Your RIng
Groups
Effectively

Ring groups allow multiple extensions to
ring simultaneously, ensuring no call is
missed. You can easily add or remove
extensions using the intuitive interface,
enhancing team communication effortlessly.
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Extensions
Management
Made Simple

INn the Extensions Admin section, you can
effortlessly create, edit, and assign user
settings. Managing voicemails, emails, and
PINs ensures your team stays connected and
efficient in their communications.




Managing
Phone
Settings
Remotely

With the Phone Configs feature, admins can
effortlessly manage phone settings from
anywhere, ensuring extensions and
configurations are always optimized for user
needs and up-to-date with the latest
features.

Edit phone configuration

pdate phone details, extension a:

Details

Programmable Keys

re programmable keys 1

MPK #1

Type
DND

Name

Dnd

Account

MPK #2

Type
VOICEMAIL

Name

Voicemail

Account

Main

Order

4 (used)

Value

Order

5 (used)

Value

*97

MPKs

+ AddMPK



Reach Out for
Support
Anytime

Our dedicated support team is here to assist
you With any questions or issues related to
Call Flows, Ring Groups, Extensions, or
Phone Configs. We're just a message away!
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