4 Midgard
DOMAINS

This document is for use with Domains hosted or
registered with Midgard.
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Introduction

If you have registered your domain with us,
or have given us your Domain accounts.

. This document will help explain some
aspects you can now do via MyMidgard

Your domains, such as
“Midgard.co.uk” are used for ...

Including email hostings, website
hostings, and certifications.
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PURCHASING DOMAINS

Buying a domain is now self-service!l Head to Websites

1. > Purchase in MyMidgard to search, check availability
and buy in a couple of clicks — no email needed. See
the Purchase section later in this guide.

2 As each domain incurs a small monthly cost for the
* rental, this will be limited to Admin users only.

TRANSFERRING

1. Ifyou already have a domain registered elsewhere you
can port it over to our systems. Giving more control
over records such as TXT and Cnhame.



MYMIDGARD

To gain access to advanced features of
your new Domain, we have created an
ADMIN section of the MyMidgard Portal.
Within this section, you can access the
domains we hold for you.

If you do not currently have
access to the MyMidgard Portal,
please contact Midgard to have
your personal account set up with
your permissions.
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ADMIN : DOMAINS

FIND SECTION

Once you have logged into https://www.mymidgard.co.uk you will
be able to select the Web menu item, and the drop down will
display the options available to you.
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ADMIN : DOMAINS

DOMAIN SECTION

If you have permissions to view this section. You will be able to see
all company domains you have registered with us. This includes the
original registration and the renewal date. Click into the domain to
a see more and control your DNS

Domains




Inside your Domain, you can see your details, and extra Tabs, for
Details, DNS, and Hosting.
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In your DNS tab you can see all your active dns records




You can click on ADD to add a new DNS record, or EDIT to update
it, or DELETE to remove it.

Add DNS Record

Type

A

TTL (seconds)

3600

Cancel




The HISTORY tab contains all the changes you have made that we
have tracked. Our historic records can go back years if needed.




TRANSFER IN

AUTOMATIC

To move a domain you already own into MyMidgard, go to
Websites > Transfer In and simply type in the domain name.

The clever part happens automatically. Before anything moves,
we scan your domain'’s live DNS — so your existing nameservers
and records carry over unchanged, and your website and email
keep working throughout. If we already manage your DNS,
nothing changes at all.

If it is a .com (and most other endings) you will need to unlock
the domain and paste in the Authorisation (EPP) code from your
current registrar. If it is a .co.uk you will be prompted to change
the Registrar (IPS) Tag instead — the wizard guides you either
way.

Most transfers need no changes, but "Review or change” lets you
check the nameservers and DNS records before you submit.
Once submitted, a support ticket tracks the transfer — we
handle the registrar side and let you know when the domain
lands in your Domains list.

Tip: avoid starting a transfer within two weeks of your renewal
date — expiry mid-transfer causes delays.

Transfer In
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PURCHASE

SELF SERVICE

To purchase a domain, go to Websites > Purchase, pick the
account to bill, and accept the DNS terms (a one-off). Then
choose your path:

| know my name — type it once and we automatically check
availability across twenty popular endings (.co.uk, .com, .io, .dev
and more), each with clear monthly pricing, all at a glance.

Don't know the name you want? We can help! Switch to "Help me
think of one”, describe the business in a sentence or two, and
the portal suggests up to ten name ideas — each one checked
automatically for available endings as it arrives. Like one? Buy it
straight from the suggestion card.

Buying opens a confirmation showing the domain, account and
monthly price — nothing is submitted until you confirm. We
register the domain for you and it appears under Websites >
Domains, ready for DNS.

Billing is simple too: the domain joins your normal monthly

Midgard bill — no separate registrar invoices, no card details
entered on the page.
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ADMIN : DOMAINS

DELETE

To cancel a domain, please submit a ticket to
tickets@midgard.co.uk or by using the MyMidgard Ticketing
system.



WAYBACK

FUN

Ever wondered what your website used to look like? Go to
Websites > WayBack and find out.

The Internet Archive's Wayback Machine has been photographing
the web since 1996, and WayBack shows that history for your own
domains. Pick a domain and you get a year-by-year timeline of
snapshots, plus quick links to the highlights — the very first capture
of your site, the busiest year, and the most recent snapshot. There
IS even a birthday line showing how long your domain has been
online.

Snapshots open on web.archive.org in a new tab. Think of it as a
museum rather than a backup — perfect for nostalgia, a "how it
started / how it's going" rebrand post, or checking what your site
said at a point in time.

No captures for a new domain yet? Give it time — the archive
usually finds new sites within their first year.
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PLUS MORE

Control your IT infrastructure from within one portal.
From your phones, to domains, email addresses, ‘

plus much much more.




www.mymidgard.co.uk

AMidgard

Control your IT
systems

New features are being rolled out
each month for you IT systems.
Including Phone Systems, Email
address control, DNS records,
etc, As each new upgrade is
released. we will endeavour to
keep you updated.




